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rs who have upgraded their Java™ environments to versions later than 1.6.0_07 have reported that the 
indow closes almost immediately after they connect through ConsoleWorks to the managed asset. 

S VERSIONS AFFECTED 
 

s 3.x or earlier 

  

® removed the method used by ConsoleWorks to initiate a Console connection in Java 1.6.0_10 and 

 WORKAROUNDS 
 

nsoleWorks 4.1‐0u2 or later. 

ava 1.6.0_07 or earlier. 

Prox program to enable your preferred third-party terminal emulator (Reflection, PuTTy, Tera Term, 
on removes Java from the situation entirely. For information about and instructions for using CWTProx, 
chnical note, Using Third‐Party Terminal Emulators. 

e the Java 1.1x run-time environment to run the emulator, and click Update Settings.  

version of the Java Terminal Emulator (JTE).  

nsoleWorks main menu, click Change > Connection Settings. 

 

nsoleWorks main menu, click Operat Sho  Consoles. 

 status icon (for example, 

ions > w

k the connection  or ) for the Console you want to connect to, and click 
ew Window.  

 
ation in this document is provided by TDI as-is without warranty of any kind and is subject to change without notice. The 
tions are set forth in the limited warranty statements accompanying such solutions. Nothing herein shall be construed as 
al warranty. All products or company names mentioned in this document are trademarks or registered trademarks of their 
tions of the technology within the ConsoleWorks server are protected under US Patent number 6,505,245. ConsoleWorks is a 
f TDI. 
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